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 SEQ CHAPTER \h \r 1Welcome – Before we begin. . .

No clock watching, 

day dreaming, 

buck passing, 

or screaming,

no groaning 

or itching, 

knuckle cracking 

or bitching,

“it won’t work”, 

“we can’t do it”, 

“it hasn’t been done before”,

“it’s not my job”, 

“they won’t let us”,

“we’ve always done it this way before”,

and

No “it’s not in the budget”, 

“we haven’t got time”,

“we don’t have the authority”, 

“it ain’t my dime”,

no nitpicking, 

bullshitting,

brown-nosing, 

ass kissing,

no pouting, 

finger pointing,

sand bagging,

 avoiding,

no foot stomping, 

nail biting,

snow jobs 

or infighting,

and




No silence, no sleeping,

No quitting, no weeping,

no excuses, no flinching,

“yes but” answers, 

word mincing,

temper tantrums 

or stalling,

table pounding, 

black balling,

no crying or frowning, 

leaving, clowning,

hiccupping, mind-reading,

playing helpless, 

ego feeding,

and

No “ain’t it awful”,

“Lord, why me?”,

“now I’ve gotcha!”,

“what’s in it for me?”,

no cop outs, 

belly aching,

 beating around the bush,

credit taking,

no whispering, 

eye rolling,

bird flipping, extolling,

 bullying, copping out,

refusing to cooperate,

or using clout.

However,

SMILING IS PERMITTED.
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