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	 SEQ CHAPTER \h \r 1THE FOURTH AGENDA

The Paradigms of Competiveness
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Craftsmanship

5,000 BC - 1799 AD

7,000 Years

Productivity

1800 - 1950

150 Years

Quality

1950 - 1985

25 Years

Speed

1985 - ?
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1st
(ARTISTRY)

2nd
(QUANTITY)

3rd
(ACCURACY)

4th
(IMMEDIACY)
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Focus on

customized

individualized

Focus on

quantity/volume

standardization

(no shortages)

Focus on

accuracy

(no errors)

Focus on

delivery

(no delays)
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